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Prerequisites: 
 

Before doing any HHT (Hand Held Terminal) operations, following requirements must be 

fulfilled: 
 

1. The TTEs must have their valid Login ID & Password of TTE Lobby application. 

2. Proper Duties (on Trains) must be assigned to the User. 

3. Coach allocation should be done. 

4. The TTEs must sign on proper duty from Duty Start Station in TTE lobby 

application. 

 
 

Chart downloading: 
 

a. Switch on the phone by clicking on the phone icon shown on the screen. 

b. Run the HHT application by following the following procedure:- 

 

 

 
 

HHT App Icon 
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c. Enter user name and password, and click on ‘Login’. 
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Tap on ‘NEW CHART/DUTY’ to download chart: 
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‘View chart’: 

In case there is already a chart present with this user ID in the 

device, this button can be used to resume work from where you 

left off. 

 In both the case following screen would be appeared: 
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Main page: 

 
This page must appear after every successful download of charts. Here check for 

the correctness of the information. In case of any discrepancy, please contact coach 

assignment staff. 

 

 
 

 

 

 

 

 

 

Berth 

Release to 

PRS 

Data Sync 

Data Push 

Data Pull 

Auto Data Pull 

Menu Button 

QR Scan Ticket 
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To See the Menu, Click on the menu button, subsequently following drop-down menu pops up: 

 

1. Auto data pull button: (green means enabled), it fetches data from server after every 

15min. 

2. Data pull button: Fetches differential data from HHT server. 

3. Data push button: Sends the updated client data to HHT server. 

4. Data sync button: will first push client data to the server and then pull the data from 

server. 

5. Berth Release to PRS: It sends unoccupied berths released due to passenger absence 

from  

HHT device to PRS server.
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A. Go back to the home page (that seen just after success full login). 

B. To scan QR code from Paper -ticket. 

C. To see the chart page, for checking. 

D. To view all vacant berths, coach-wise. 

E. To allot seats to Without Ticket passengers/pass-holders etc. through 

Paper EFT. 

F. To see EFT issued by user. 

G. To see the complete waiting list of passengers, class-wise. They can also 

be allotted vacant berths, from here. 

H. For RAC allotment. 

I. To see all various reports. 

J. To provide pass booking ticket to pass-holders. 

K. To reassignment of the un-manned coach of user by TS. 

L. To view the all user and the reassigned coaches 

M. To view the all symbol and sign which are using in HHT application. 

N. TTE, scan give the feedback to HHT Application in this Page 

O. To logout from the application. 

P. To scan ticket from the application. 
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To See the Reports Menu, Click on the Reports button, and then the Following drop-down 

main menu appears: 
 

A. To see the complete occupancy in the train coach-wise, class-wise and total 
Between each pair of ISLs. User can use filter for all, turn-up, not turn-up and 
not checked passenger. 

B. To see the list of those waiting list e-ticket passengers who’s PNR have 

been dropped while charting. 

C. To view the list of those passengers whose tickets have been cancelled after 
charting. 

D. To view the list of passengers who have not been checked by the TTE as yet. 

E. To View the list of Fares 

F. After NT the passenger those vacant berths send to PRS. By tap on release 

vacant berths icon 

G. To view list of passengers who had upgraded berth. 

H. To view the details of all the doctor passengers in all the coaches assigned to 

the current TTE. 

I. To view the list of issued pass booking ticket to the passengers. 

J. To view the current status of running trains. 
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Passenger chart page 
 

Click ‘view chart’, in the drop-down menu: 
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A. To Select the deboarding stations of the passengers. 

B. (All)To View all the Passengers of the Coach 

C. (CUR)To View all the Current Passengers in the Coach 

D. (NC)To View All the not checked Passengers in the coach 

E. To view all RAC Passengers list 

F. (TU)To View All the turned up Passengers in the Coach 

G. Coaches IDs 

H. (NT)To View all the Not turned up Passengers in the Coach 

I. Save button: clicking on this button would show two more options as in the next 

screenshot, to save the changed attendance. 

J. To search passenger details by their PNR/Name. 

K. To Select the boarding stations of the passengers. 

L. To get details of after charting cancelled passengers. 



User Manual HHT Application 

14 

 

 

Save Passenger Page 

 
 

 
 

 

 

 

 

 

When this information gets saved, vacant berths get generated and the passengers 

marked NT and TU would get locked, no changes would be accepted after this for those 

passengers. Only those marked NC would be open for change. 
 

 

 
 

To preview the changes 

of the passenger before 

save TU/NT 

information of the 

passenger. 

To save TU/NT 

information of the 

passenger. 

Cancel saving this 

information and 

return to the chart 

checking page. 

To undo the changes. 
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Vacant Berths 
 

To view all berths vacant go to menu page and click on vacant berth button. 

 

 

 
 

A. Coach ID tab: select the coach ID to see the vacant berths in that coach. The blue 

colored number on the top shows the number of berths vacant in that coach. 

B. Shows the list of vacant berths in the selected coach. 

A 

B 
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After-Charting Cancelled Passengers List (Go to Reports Menu page) 
 

This page would display, if any, the list of all the passengers whose tickets have been 

cancelled after charting. This would not include the e-ticket waiting list dropped 

passengers. 

A cancelled passengers list is loaded every hour after departure of the train. This page 

is updated after every refresh (if new passengers have been cancelled). 
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RAC Filter Page (Go to View Chart & select RAC filter tab) 
 

1. To allot seats to RAC Passengers, first open the view chart page and mark the attendance 

Of  RAC to present & Save. 
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2. In this case mark RAC passengers as TU in main chart page.Then go to RAC allocation and check the 

passenger attendance. Long press on the present RAC passenger to allot berth. 

 

 

 

 
              After long press on the present RAC passenger select the passenger whom you want to allot        

              berth and select the vacant berth from the dropdown. 
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Select the berth from dropdown menu. 

 

 
 

Click on the Submit. 
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RAC allocation done. You can check in RAC Allocation section and main chart. 

 

 

 

  

   

 

 

 

                         
 

 

 

 

 

 

 

 

 

 
  

RAC Confirmed 
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In Other case when one RAC is NT and one is TU. 
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Go to RAC allocation and long press on RAC passenger to allot berth 

 

 
 

                                     

RAC Confirmed 
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We can also check in the RAC filter tab. 

 

  

                                        

 

 

 

 

 

 

 

 

 

 

RAC 

Confirmed 
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               Search Page 

 
You can search PNR or Passenger name in chart 
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Mutual Shift 
 

There are two types of mutual shift:- 

A-Same coach- While select two passenger in same coach by long press mutual shift option will be display 

on your tab screen .then click “Okay” both will be shift to each other different coach-Same sets in different 

coach. 
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Now select passenger for mutual shifting through long press at passenger till green line appears in front of 

passenger. 

 

 

–  
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Now click on mutual shift icon at the top right of the screen. 

It shows a warning message as below, tap on Okay to go ahead else tap on cancel. 

 

 

 
 

 

 

 

 

 

Mutual 

Shift icon 
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After successful shifting it appears in the chart as below. 
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Normal Shift 

 
This option is used when passenger wants to sit on a seat other than his booked seat. The seat where 
He is shifted to must be vacant. This option is also used when a passenger gets down before his booked 

destination. To come to this page, click on ‘Shift’ button on the ‘Coach Information’ page. 

 

 
 

 

Normal Shift 

Icon 



User Manual HHT Application 

30 

 

 

After selecting the passenger to be shifted tap on normal shift icon from the top pane. 

Select the vacant berth in which passenger wants to re locate. 

Click on Submit button to finalize the normal shifting. 
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Main page appears as above after successful shifting. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Normal Shift 

done 

successfully 
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Doctors (Go to Reports Menu Page) 

 
This page will display the list of all doctors, if any, in the current TTE’s coaches. 
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Select Options on Long Press 

 
                               On long press on any passenger you will get below options. 
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A Back sign (using this button go to the back page) 

B To issue EFT against PNR. 

C Manual remark to the passenger 

D To change the boarding station of passenger. 

E Information of PNR 

F To change the got down station of passenger. 

G Normal shifting 
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 To issue EFT against PNR (In detail):- 

 
Long press the passenger and tap on the EFT icon at top right corner. 

 

 

 

 

 

 

 

 

 

 

EFT 
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        Fill the details in EFT then click on next button. 

 

 
 

                   Payment page in EFT: 
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              EFT is prepared. 
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EFT MIS  

 

You can check how many EFTs has been prepared in EFT MIS section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

EFT is made against 

selected passenger  

UPI payments will 

be shown in grey 

colour. 

Cash payment 

will be shown 

in Yellow 

colour. 

Colour white 

indicates that the 

payment is not yet 

done. 

Colour blue indicates 

that the payment is 

successful. 
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Waitlist Passenger List (Go to Menu Page): 
 

To allot seats to a waitlist passenger, click anywhere on the row of the passenger entry.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EFTNO PNR No/ EFT No. 

Reason Reason for allotment(e.g. without ticket) 

SRC Select the source of the allotted from a drop-down list of ISL’s 

DEST Select the destination of the allotted from a drop-down list of ISL’s 

COACH_ID Select the coach where the seat is to be allotted from a drop-down list of coach ID’s 

Fare Type in the actual journey fare 

Excess Fare Excess fare 

GST Type in the GST amount 

Name Type in the passenger full name 

Age Type in the passenger age 

Sex Select from drop-down list 

Berth Select the berth from the drop-down list. In case no berth is available and 

passenger travels in standing mode, select ‘standing’ from here. 
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Following page would open for allotment of berth: 

 
 

A.         Select Coach. 

 

 
 

 

B. Select vacant seat and tap on okay. 
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C. Berth is allotted to the passenger. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Waiting 

Confirmed 
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Pass Booking (Go to Menu Page) 

 
To allocate the berths to passenger having pass which is provided by Railways. 
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PASS Boking 

Done 
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Team Member (Go to Menu Page) 
 
To view team members and assigned coaches. 

 

 
 

 

                     Coach Assignment (Go to Menu Page) 

                       
                      For reassignment of the un-manned coach of user by TS.
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Coaches Assigned Successfully 

 

 
 

                 

 

 

 

 

 

 

 

 

 

 
 

Click on 

Reset 

Select User 

 

Save Assignment 
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Occupancy (Go to Reports Menu Page) 
 

To enable the TTE to provide the complete ISL-to-ISL occupancy to the catering manager 

after the end of each journey, this page has been provided. 

This includes the number of passengers traveled between each set of ISL’s, and includes only 

those pairs where at least one passenger has traveled. 

This also includes the standing waitlist passengers, traveling RAC passengers as well as EFT 

allotted passengers. 

The coach-wise, class-wise and totals are auto-calculated here. As well as user can view passenger-wise 

by using filter for turn-up, not turn-up and not checked passenger. 
 

 

 

1. 2.      

 

 

 

 

 

 

 

 

 

 

 

 

Select attendance 

type 

For selecting attendance type 
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Fare Chart Page (Go to Reports Menu Page) 
This page has been provided to enable the TTE to get Class wise complete ISL-to-ISL Fare 

Chart. 

This includes Total Fare, Base Fare, Catering charges, Reservation Fee, Superfast fee, 

Meal Fee and GST. 
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PRS Data Page (Go to Reports Menu Page) 
 

After NT the passenger those vacant berths send to PRS. By tap on release vacant berths 

icon (Remaining berths after clearing RAC, WL etc.) 

 

 

 

 

 

 

 

 

 

 

 

 

Tap on Release 

vacant birth 

icon after 

synchronization 
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Tap on forward icon to proceed. 

 

 
 

 

 

 

 

 

 

 

 

 

Forward 

Icon 
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After tapping on forword button a popup will show for confirmation. 

 

 
 

Tap on 

Yes 
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Pass Booking Page (Go to Reports Menu Page) 

 

                        Pass Booking Page will display the all information of those passengers which has been     

                   issue pass-booking ticket. 
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  About Page (Go to Menu Page) 
 

About Page display the all information related to App and all symbols information 

and meaning of symbols 
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Feedback Page (Go to Menu Page) 
Feedback page will be used for TTEs for filling feedback related to HHT 

application (Like as- chart download, UI design and Data sync problem) 
 

 
 

 

 
1. Dos And Don’ts: 
Dos: 
1. Always use only the finger for clicking on the screen of the HHT. 

 

2. Keep the device away from direct flame or hot stuff. 

 

3. Keep the device away from moisture. 

 

4. Always log off from the application after all the work has 

been finished. Also switch off the phone in the device. 

This saves the battery backup. 
 
 

Don’ts: 
1. Use of any other pointing device, like a pen, on the device 

screen. This may damage the screen and render the device 

useless. 

 

2. Drop the device on the floor. 

 

3. Click on the device screen with high force. 

 

4. Use the device phone while working with the application. 


