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Prerequisites:

Before doing any HHT (Hand Held Terminal) operations, following requirements must be
fulfilled:

The TTEs must have their valid Login ID & Password of TTE Lobby application.
Proper Duties (on Trains) must be assigned to the User.

Coach allocation should be done.

The TTEs must sign on proper duty from Duty Start Station in TTE lobby
application.

Log In Process:

a. Switch on the phone by clicking on the phone icon shown on the screen.
b. Run the HHT application by following the following procedure:-

9:36am @ O 3 Ol £29%

~
4

Evolving Technology

HHT App Icon
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¢. Enter user name and password, and click on ‘Login’.

d

Show Password

HHT 2.9.0
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Tap on ‘NEW CHART/DUTY" to download chart:

HHT 2.9.0

BUCHAN ROY [HHTUSER1/HHT/KIR/NFR]
\ USER ID of

Staff with
lobby/Division

No duty available for this user!! /zone Details

Please verify the following in TTE Lobby Application before downloading
new chart :

1. Duty has been assigned
2. Coach has been assigned
3. User has signed on

Tap on New Chart Button below to download chart for your assigned duty.

© NEW CHART/DUTY VIEW CHART (3

| O

Tap on New
chart/Duty for
download the chart
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Home page:
This page must appear after every successful download of charts. Here check for the
correctness of the information. In case of any discrepancy, please contact coach
assignment staff.

Menu
Button

Auto Data
Pull

HHT 2.9.0

BUCHAN ROY [HHTUSERZ/HHT/KIR/N

Details:

Trip ID :

Duty Type :

Duty Date :

Train Src Dake :
Train No:

Duty Skation :
Coaches Assigned :

Remote :

Privake Cash :
Lask Load Time :

MNetwork :

Chart status:

A1 (172) A2 (99)

AE (81) As (0)
B2 (82) B3 (300)
BE (221) E7 (217)

B10 (88) E11 (92)

& NEW CHART/DUTY

6B3366D
FXD /RAJ
Mon, January 27, 2025

Mon, January 27, 2025

22692 - BANGALORE RAJDHANI ...

NZM — SBC
A1,A2,A3,A4,A5,A6,H1

NZM, AGC, GWL, VGLJ, BPL, NGP,
sC, GTL

F1000
10.02.202E5 11:09:29

Conneckted via unknown

A3 (321) A4 (140)

H1 (51) B1(87)
B4 (341)
BS (73)

w/L (0)

VIEW CHART [

/

Berth
Release to
PRS

Data Sync

Data Push

Data Pull

QR Scan Ticket
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To See the Menu, Click on the menu button, subsequently following drop-down
menu pops up:

1. Auto data pull button: (green means enabled), it fetches data from server after
every 15min.

2. Data pull button: Fetches differential data from HHT server.

3. Data push button: Sends the updated client data to HHT server.

4. Data sync button: will first push client data to the server and then pull the data
from server.

5. Berth Release to PRS: It sends unoccupied berths released due to passenger
absence from
HHT device to PRS server




User Manual

HHT Application e-EFT Module 2.9.0

Annexure —B

Reason wise validations added on EFT Module:

EFT Reasons

Reason
Code

Fare

Penalty

Luggage
Fare

GST

Total

Train/Route/Class

WITHOUT
TICKET

Must be
greater
than zero

Must  be
greater

than zero

Must be greater
than zero if AC
Class else zero

Must be greater
than zero and
greater than 5 x
no of passengers

Required

JOURNEY
EXTENTION

Must be
greater
than zero

Must be greater
than zero if AC
Class else zero

Must be greater
than zero and
greater than 5 x
no of passengers

Required

UNBOOKED
LUGGAGE

Must be

Z€ro

Must
greater
than zero

be

Must be greater
than zero and
greater than 5 X
no of passengers

Required

CLASS
UPGRADE

Must be
greater
than zero

Must be greater
than zero if AC
Class else zero

Must be greater
than zero and
greater than 5 x
no of passengers

Required

NON
PENALTY
CASES

Must be
greater
than zero

Must be greater
than zero if AC
Class else zero

Must be greater
than zero and
greater than 5 X
no of passengers

Required

IN LUIE OF
GCORLCC

Must  be
Zero

Must be zero

Must be zero

SMOKING

Must
greater
than zero

be

Must be zero

Must be greater
than zero and
greater than 5 x
no of passengers

LITTERING

Must
greater
than zero

be

Must be zero

Must be greater
than zero and
greater than 5 x
no of passengers

FREE EFT

Must  be
Zero

Must be zero

Must be zero

OTHER
CASES

UNBOOKED
PET

Must  be
greater

than zero

Must be greater
than zero and
greater than 5 X
no of passengers

Required

IRREGULAR
TRAVEL

Must be
greater
than zero

Must
greater
than zero

be

Must be greater
than zero if AC
Class else zero

Must be greater
than zero and
greater than 5 X
no of passengers

Required

CARBON
PAPER
FAULT

CPF

Must
ZEero

be

Must
ZEero

be

Must be zero

Must be zero

Other validations added are:
1. Length check on Remarks and Email id (100 and 35 char).
2. EFT Max Passenger number set to 100.
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Electronic Excess Fare Ticket

HHT 2.9.0...

BUCHAN ROY [HHTUSER1/HHT/KIR/NFR]
Click on

Menu
Button

Duty Details :

Trip ID : 6B33919

Duty Type : FXD /SUF

Duty Date : Tue, August 19, 2025
Train Src Date : Tue, August 19, 2025
Train No : 12626 - NDLS-TVC SF EXP
Duty Station : NDLS - TVC

Coaches Assigned : S3

Remote : NDLS, GWL, BPL, NGP, BZA, TPTY,
CBE

Private Cash : 1000
Last Load Time : 21.08.2025 19:30:59

Network : Connected via wifi

Chart status :

S3(124) A1 (88) A2 (158) B1 (116)
B2 (252) B3 (152) B4 (107) M1 (328)
M2 (99) S1(463) S2 (252) S4(1

S5 (109) S6 (118) WI/L (42)

@& NEW CHART/DUTY VIEW CHART (=

4 [
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© HHTUSER1

EET USER1/HHT/KIR/NFR]

QR Scan Ticket

Click on Chart View
EFT 6B33919

Vacant Berth FXD [ SUF

Tue, August 19, 2025

Wait List
Tue, August 19, 2025

RAC Allocation 12626 - NDLS-TVC SF EXP

NDLS — TVC
Reports s3

NDLS, GWL, BPL, NGP, BZA, TPTY,

Rail Madad Complaints i

Pass Booking jj1000

21.08.2025 19:30:59
Coach Deficiency Connected via wifi

Checking Staffs

On Board Staffs

A2 (158) B1 (116)
Utilities

B4 (107) M1 (328)
About S2 (252) S4 (1

WIL (42)
Feedback

Log Out VIEW CHART 3
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Click on
e-EFT

<

4

Excess Fare Ticket

e-LFT

/E' Paper EFT

=
0
i
(%)

EFT MIS

Digital Transactions

Revenue Summary

Block/Unblock e-EFT

HHT Application e-EFT Module 2.9.0
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1. WITHOUT TICKET

1.1 Select the WITHOUT TICKET reason and enter the EFT details and Click Next button.

< Electronic EFT #NFRKIRZZVZ000013

o Journe...

Reason of EFT

Train No. 12626 NDLS

WT - WITHOUT TICKET

Already held Tkt/Voucher/GC?

EFT Details

NDLS

1234567890

16 berth(s) available

PREVIOUS
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1.2 Enter the passenger details and Select Coach and Berth and Click Next.

< Electronic EFT #NFRKIRZZVZ000013

o Journe... o Passengers and Lu...

Add Passengers

Passenger #1
NISHANT Veg

2 GWL - VGLJ

Unbooked Luggage??

Unbooked Pet??

PREVIOUS
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1.3 Fare details appears automatically on screen & select payment method.

< Electronic EFT #NFRKIRZZVZ000013

o Journe... o Passengers and Lu... e Fare and Paym...

Fare Details
Fare :
Excess Fare .
Luggage Fare :
CGST:
SGST:
UGST:
IGST :

Total Fare:

Select Payment Method:

UPI QR Code
UPI

CASH
SPOS
RTC/VOUCHER

4
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1.4 Confirm the EFT details & click on “Yes”.

Confirm EFT

EFT No: ZZVZ - 13
EFT Reason: WT
From Stn: NDLS

To Stn :VGL]

Class : SL

No of Passengers : 1
Fare : 285.00
Excess Fare: 250.00
Luggage Amount: 0.00
CGST: 0.00

SGST: 0.00

Total Fare: 535.00

Do you want to continue?
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1.5 EFT summary will be generated as follows.

<  Electronic EFT #NFRKIRZZVZ000013

o Journe... o Passengers and Lu... e Fare and Paym... e Sum..

Summary

EFT No. NFRKIRZZVZ000013
Reason WITHOUT TICKET
From Station NDLS

To Station VGL]

Journey Class SL

Total Fare 535.00

Pay Mode CASH

EFT Status SUCCESSFUL

MAKE ANOTHER EFT CLOSE
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2. JOURNEY EXTENSION

2.1 Select the Passenger from the chart .

Al Al

EQARDING NDLS, CNB, FTP, ...

NC TU

ADITYA KARAN
M12- Z--

DEEPAK KUMAR
M35- E- ~

RD CHURIWALA
F84- E- ~

MUNILAL PRASAD
M&D- E- ~

MAMTA SINHA
F5&- Z--

REKHA SINGH

NT

-

CAN

2228796388
EFRPAS -

2132222661
0-

2430970377
0=

2709487475
0-

2229654452
EFRPAS -

2809492268

DEBCARDING

HHT Application e-EFT Module 2.9.0

CURR

DODOD OPDODOOD
B1 B2 B3 B4 BS H1 M1 54 sE 55

GMO-PURI
RE-——

NDLS-DDU
R1-GM-
ocou

DDU-BES
[T S—

MDLS-BES
R1-55---

MDLS-CAR
R1-GM-
Dou

DDU-GAYA
Ra-GM-

1 item selected in A1

RAC

--, CNB, FTP, P...

TDR

OD

51

-

52
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2.2 Select reason — JOURNEY EXTENSION. Already held ticket details will automatically
appear on the screen. Enter the EFT details for journey extension. Click Next.

Electronic EFT #NFRKIRZZTEO000157

Reason of EFT

Train No. 12802 PRYJ

JE - JOURNEY EXTENTION

Already held Tkt/Voucher/GC?

PRS 2430970377

EFT Details

BBES

8524552358

37 berth(s) available




User Manual HHT Application e-EFT Module 2.9.0

2.3 Passenger Details will appear on screen automatically. Select the coach and berth to be
allotted for extended journey. A checkbox for releasing current berth is also available at
this point. Click Next.

Electronic EFT #NFRKIRZZTEO000157

o Journ... o Fassengers and L...

Add Passengers

Passenger #1

R D CHURIWALA Fem... None

Release

48 BLS — PURI

Unbooked Luggage??

Unbooked Pet??
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2.4 Fare details will appear on screen. Select Payment method and make payment.

Electronic EFT #NFRKIRZZU4000039

Fare:

Excess Fare :
Luggage Fare:
CGST:

SGET:

UGST:

IGST:

Tokal Fare:

Select Payment Method:

UPI QR Code

UPI

CASH
SPO5

RTC/VOUCHER

FREVIOUS FREPARE EFT
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2.5 When payment is successful , e-EFT Summary will be generated.

Electronic EFT #NFRKIRZZU4000039

o Journ... o Passengers and L... o Fare and Pay... o Sum

Summary

EFT Ne. NFRKIRZZU4000039
Reason JOURNEY EXTENTION
From Skation PRYJ

Ta Skation MNCB

Journey Class ZA

Total Fare 3240.00

Pay Mode CASH

EFT Staktus SUCCESSFUL

MAKE ANOTHER EFT CLOSE

2.6 Passenger is visible in chart for the extended journey.

€< [ ALL 1703 ] A1

EOARDING NDLS, CMB,PRY... ¥ DEBOARDING --, CNB, PRYJ,... ™

LL

KOO ODDOODDOO
Al AZ A3 Ad B1 BE E& BT BS B11 B12 H1

MZS-E V-" L
LMG

SANTANA KAR 2811222986 MNDLS-MNJP
F&3- ENV- & 0- R1-GN=---

NAM THAPA 29279654076 NJP-CHY
MEQ-ENV- & 0- R1-55---

MNJP-NCB

AARTI DEVI 2131651411 -JE A1 -11
R1-GN-

F40-EWV-~ 0- TOA1-T;
PRYJ

NDLS-
NARESH KUMAR 2131651411 FRYJ
M39- ENV- & 0- R1-GN-

FRYJ
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3. CLASS UPGRADE

¢ Electronic EFT #NFRKIRZZVZ000012

0 Journe...

Reason of EFT

Train No. 12626 NDLS

UUC - CLASS UPGRADE

Already held Tkt/Voucher/GC?

UTS
VGL] -

MAIL/EXP

EFT Details

MT]

1234567890

16 berthﬁ available
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< Electronic EFT #NFRKIRZZVZ000012

° Journe... o Passengers and Lu...

Add Passengers

Passenger #1

NISHANT Veg ~

Coach 3 NDLS —~ TVC ~

Unbooked Luggage??

Unbooked Pet??

PREVIOUS NEXT

Select route between NDLS &
VGL]

@® NDLS-TKD-VGL]

CANCEL OKAY
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¢  Electronic EFT #NFRKIRZZVZ000012

Fare:

Excess Fare:
Luggage Fare :
CGST:

SGST:

UGST:

IGST :

Total Fare:

Select Payment Method:

UPI QR Code

UPI

CASH

SPOS
RTC/VOUCHER

PREVIOUS
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< Electronic EFT

° Journe...

Summary

EFT No.
Reason

From Station
To Station
Journey Class
Total Fare
Pay Mode

EFT Status

MAKE ANOTHER EFT

e Passengers and Lu...

HHT Application e-EFT Module 2.9.0

#NFRKIRZZVZ000012

e Fare and Paym... o Sum..

NFRKIRZZVZ000012
CLASS UPGRADE
NDLS

VGL]

SL

145.00

CASH

SUCCESSFUL

CLOSE

] S3

BOARDING

ALL NC TU

RAHEMAN
M21- E-~

NISHANT
M28-V--

-, NDLS, MTT, AGC...

NT

-4 DEBOARDING -, MT], AGC,GW... ¥

CAN CURR RAC TDR

2501689201
0-

ZZVZ000012
ZZVZ000012 -

NDLS-VGL]

MUTTAI
F67-E- =~

2439487164 NDLS-SA
0- R1-SS—
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4. UNBOOKED LUGGAGE

4.1 Select the Passenger from the Chart.

BOARDING -, NDLS, MT], AGC... ~ DEBOARDING -, MT], AGC,GW... ¥

[P POPRPPRPR PO 9§

ABID ALI 2501689201 VGLJ-ERN
M22- E- ~ 0- Rl

RAHEMAN 2501689201 VGLJ-ERN
M21-E-~ 0-

NISHANT ZZVZ000012 NDLS-VGL]
M28-V-- ZZV'Z000012 - Rl--

-UlC

MUTTAI 2439487164 NDLS-SA
F67-k- 0- R1-SS—

MOHANAKUMARV G 2340287714 TCR-KTYM
M53-E-~ 0- R1-GN—

1 item selected in S3
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4.2 Select the reason — e-EFT then UNBOOKED LUGGAGE. Already held ticket details
will automatically appear on screen. Enter the EFT details .Click Next.

Electronic EFT #NFRKIRZZVZ000013

° Journe...

Reason of EFT

Train No. 12626 : ‘ NDLS

UBL - UNBOOKED LUGGAGE ~

Already held Tkt/Voucher/GC? . )

PRS R ZZVZ000012

NDLS VGL]

SL MAIL/EXP

1 Passengers selected »*

EFT Details

NDLS

1234567890

15 berth(s) available
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4.3 Passenger Details will appear automatically appear on screen. Free allowance and
marginal allowance appears well. Enter the Weight of the luggage. Weight chargeable
will appear on screen. Click Next.

Electronic EFT #NFRKIRZZVZ000013

a Journe... e Passengers and Lu...

Add Passengers

Passenger #1

NISHANT

Unbooked Luggage?? ‘

Defence of military equipments

10

Unbooked Pet??

PREVIOUS
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4.4 Then Auto Fare will be shown in HHT.

Electronic EFT #NFRKIRZZVZ000013

° Journe... e Passengers and Lu... e Fare and Paym...

Fare Details
Fare :
Excess Fare :
Luggage Fare :
CGST:
SGST:
UGST:
IGST :

Total Fare:

Select Payment Method:

UPI QR Code
UPI

CASH
SPOS
RTC/VOUCHER
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Confirm EFT

EFT No: ZZVZ - 13
EFT Reason: UBL
From Stn: NDLS

To Stn :VGL]

Class : SL

No of Passengers : 1
Fare : 0.00

Excess Fare: 0.00
Luggage Amount: 725.07
CGST: 0.00

SGST: 0.00

Total Fare: 730.00

Do you want to continue?
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Electronic EFT #NFRKIRZZVZ000013

o Journe... e Passengers and Lu... e Fare and Paym... e Sum..

Summary

EFT No. NFRKIRZZVZ000013
Reason UNBOOKED LUGGAGE
From Station NDLS

To Station VGL]

Journey Class SL

Total Fare 730.00

Pay Mode CASH

EFT Status SUCCESSFUL

MAKE ANOTHER EFT CLOSE

< [ ALL ] S3 Q

BOARDING -, NDLS, MT], AGC... ~ DEBOARDING -, MT], AGC,GW... ¥

ALL NC TU NT CAN CURR RAC TDR

P PPPPPPRP PRPPPP® 9

ABID ALI 2501689201 VGLJ-ERN
M22-E-~ 0- Rl—

RAHEMAN 2501689201 VGLJ-ERN
M21-E- ~ 0~

NISHANT ZZNZ7000012 NDLS-VGL]
M28- V- - ZZNZ000012 - Rl

-UUC UBL
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5. SMOKING

BOARDING NDLS, MTJ, AGC,... ¥ DEEOARDING -, MTJ, AGC, G... ™

ALL

| 25l es L 103 Lu1s L1s3 L1os Lor Jves QL 99 L 178 Q126 Q134 £109 L1177
B2 B3 B4 M1 M2 52 53 5

51 Al A2 B1 54 S5

SUBBAMMA 2820439024 BZA-TPTY CAMCELLE
F&5- E- ~ o- R1-55— D

ARUL ELUMALAI 2720494720 KPD-SA
M42- E- ~ 0- R1-GN--

G VIJAYAKUMAR 2140475262 SA-CBE
M39- E-~ 0- R1-GMN---

OMAMA SASIDHARA 2821111552 PGT-TRVL
F&3- MNRF- - 78534820 - R1-55---

MDLS-MTJ
R1-GM-
GWL

PRASHANTH KOKAT 2240156582
M48- E- ~ 0-

BHAVMA PRAJAPAT 2135632982 GWL-BPL
Fd4-E-~ 0- R2-GMN-BPL

1 item selected in S1
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Electronic EFT #NFRKIRZZVJ000013

Reason of EFT

Train No. 12626 NDLS

5M - SMOKING

Already held Tkt/Voucher/GC?

PRS 2720494720

S5A

MAIL/EXP

EFT Details

KPD

1234567890

Mo suitable vacant berth available.
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Electronic EFT #NFRKIRZZVJI000013

o Journ... o Fassengers and L...

Add Passengers

Passenger #1

ARUL ELUMALAI

Unbooked Luggage??

Unbooked Pet??
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Electronic EFT #NFRKIRZZVJ000013

o Journ... o Passengers and L... o Fare and Pay...

Fare Details
Fare :
Excess Fare:
Luggage Fare :
CGsT:
SG5T:
UGST :
IGST :

Total Fare:

Select Payment Method:

UPI QR Code

UPI

CASH
SPO5

RTC/VOUCHER
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Confirm EFT

EFT No: ZZVJ - 13
EFT Reason: 5SM
From 5tn: KPD

To Stn :5A

Class:SL

No of Passengers:1
Fare : 0.00

Excess Fare! 200.00
Luggage Amount: 0.00
CGST: 0.00

SGST: 0.00

Total Fare: 200.00

Do you want to continue?

Electronic EFT #NFRKIRZZVJ000013

o Journ... o Passengers and L... o Fare and Pay... o Sum

Summary

EFT No. NFRKIRZZVJO000013
Reasen SMOKING

From Skation KPD

To Statien SA

Journey Class sL

Takal Fare 200.00

Pay Mode CASH

EFT Status SUCCESSFUL
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€& [ ALL 1861 ] S1

21

EQARDING NDLS, MTJ, AGC,...

Al

A2

115 1133 1 106 1 107_ (99 1178 1 126 { 136 L 109 L 117
B1 B2 B3 E4 M1 M2 52 53 54 55 56

rai=s=™

SUBBAMMA
F65-E- ~

ARUL ELUMALAI
Mé42- E- ~

HHT Application e-EFT Module 2.9.0

- DEEQARDING

-

2520439024
0-

2720494720
[+

™=

BZA-TPTY
R1-55-—

- MTJ, AGC, G... ¥

CAMCELLE
D

G VIJAYAKUMAR
M39= E- ~

OMANA SASIDHARA
F&3- NRF- -

PRASHANTH KOKAT
M48- E- ~

BHAVNA PRAJAPAT
F44- E- ~

2140475262
0-

28211115892
78534820 -

2240156582
0-

2135632962
0-

SA-CBE
R1-GN==-

FGT-TRVL
R1-55=—

NDLS-MTJ
R1-GM-
GwL

GWL-BFL

R2-GMN-BPL
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6. LITTERING

EOARDING MNDLS, MTJ, AGC,... ¥ DEEQARDING --, MTJ, AGC, G... ™

ALL

P OOOOOD OWOOODI
51 Al A2 B1 B2 B3 B4 M1 M2 g2 &3 =4 £S5 58
MDLS-

KAPIL LAKSHEAR 2820872949 GWwL
M27- E- ~ 0- R1-GN-

cwL

BINA-NGP
R2-GM-
MGF

SAHIL EHOYAR 2239081271
M22- E-~ 0-

NGP-RDM
R4-GN-
BZA

MD NAZEEMA 2239728561
F28-E- ~ 0-

MDLS-
SEHIVAM LAKSHKAR 28208725949 GWwL
M23- E-~ 0- R1-GN-

cwL

VGLJ-BFL
R2-GM-
NGP

MITHUN BALMIKI 2820790439
M35- Z- - ERRBPS -

1 item selected in S1
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Select passengers

— — - -

2.[51 - 2] MD MAIMUDA F45

2.[51 - 3] MD ASHIQ M30

4.[51 -10] MD NAZEEMA F28

5.[51 - 5] RAZIYA BEGAM F25

6.[51 - 6] MD KATHIJA F439

CANCEL
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Electronic EFT #NFRKIRZZVJ000014

o Journ...

Reason of EFT

Train No. 12626 NDLS

LT - LITTERING

Already held Tkt/Voucher/GC?

PRS 2239728561

RDM

MAIL/EXP

EFT Details
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Electronic EFT #NFRKIRZZVJ000014

o Jeourn... o Passengers and L...

Add Passengers

Passenger #1

MD NAZEEMA

Unbooked Luggage??

Unbooked Pet??

Electronic EFT #NFRKIRZZVJ000014

o Journ... o Passengers and L... o Fare and Pay...

Fare Details
Fare:
Excess Fare:
Luggage Fare :
CGST:
SGST:
UGST:
IG5T:

Tokal Fare:

Select Payment Method:

UPI QR Code
uPI

CASH
SPOS

RTC/VOUCHER
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Confirm EFT

EFT No: ZZVJ - 14
EFT Reason: LT
From 5tn: NGP

To Stn :RDM
Class:SL

MNo of Passengers: 1
Fare : 0.00

Excess Fare: 100.00
Luggage Amount: 0.00
CGST: 0.00

SGST: 0.00

Total Fare: 100.00

Do you want to continue?

Electronic EFT #NFRKIRZZV1000014

o Journ... o Passengers and L... o Fare and Pay... o Sum

Summary

EFT Me. MNFRKIRZZVJOQO0O14
Reason LITTERING

From Station NGP

To Station RDM

Journey Class sL

Total Fare 100.00

Pay Mode CASH

EFT Status SUCCESSFUL
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] s1

BEOARDING MNDLS, MTJ, AGC,... ¥ DEEQARDING --, MTJ, AGC, G... ™

51

2 O

A

Al

KAPIL LAKSHEAR
M2T7- E- ~

SAHIL EHOYAR
M22- E-~

MD NAZEEMA
F28-E- ~

SHIVAM LAKSHEAR
M23- E-~

MITHUN BALMIKI
M35- Z- -

28206872549
0=

2239081271
0-

2239728561
0-

28206725949
o-

2820790439
ERREBPS -

MDLS-
GWwL
R1-GM-
cwL

BINA-NGP
R2-GM-
MGF

NGP-RDM
R4-GN-
BZA

MDLS-
GWwL
R1-GM-
cwL

VGLJ-BFL
R2-GM-
MGF

AMAN SINGH
M28- -- -

2140515443
1520001555 -

BPL-NGF
R2-GM-
MGF

OODOOOD OWOOOD
A2 B1 B2 B3 B4 M1 M2 52 &3 54

S5

<

56
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7. FREE EFT

7.1 Select the reason — FREE EFT. Enter the remarks . Already held ticket details will
automatically appear on screen. Enter the EFT details .Click Next.

Electronic EFT #NFRKIRZZU4000042

Reason of EFT

Train No. 12424 GHY

FRE - FREE EFT

Already held Tkt/Voucher/GC?

PRS 2560235435
NCB

ZA

EFT Details

1 berth(s) available
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7.2 Passenger Details will appear automatically on screen. Click Next.

Electronic EFT #NFRKIRZZU4000042

o Journ... o Passengersand L...

Add Passengers

Passenger #1

W WANGYUH KONYA

Unbooked Luggage??

Unbooked Pet??

7.3 Fare details will automatically appear on screen . Select payment method. Make payment.
Click Next.

Electronic EFT #NFRKIRZZU4000042

o Journ... o Passengers and L... o Fare and Fay...

Fare Details
Fare:
Excess Fare :
Luggage Fare :
CGST:
SGET:
UGST :
IGST:

Total Fare:

Select Payment Method:

UPI QR Code
uPI

CASH
SPOS

RTC/VOUCHER
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7.4 Once Payment is successful , e-EFT Summary will be generated.

Electronic EFT #NFRKIRZZU4000042

o Journ... o Passengers and L... o Fare and Pay... o Sum

Summary

EFT Na. NFRKIRZZU4000042
Reason FREE EFT

From Station NCB

To Stakien DMV

Journey Class 3A

Total Fare 0.00

Pay Mode CASH

EFT Status SUCCESSFUL

7.5 Passenger is visible in chart with remarks.

BOARDING NDLS,CNB,PRY... ™ DEBOARDING --, CNB,PRYJ,... ™

BHOI KIRAN SUEH 2809789919
M44- ENV- & 0-

SUDIKSHA SINGH 2328627162
F15-E V-4~ 0-

DDU-PPTA
R4-GN-
PPTA

KOMALKUMARI 2331769717
F26-E D=~ 0-

ALOK RANJAN 2812714566 PPTA-NCBE
M32-EV-~ 0- RS-

W WANGYUH
KONYA
M&2- NRF-*

2560235435  NCB-DMV
EXMP - R5emmeen

GAURAV SINGH 2328593285
M15-E V-~ 0-

1 item selected in A1
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8. IRREGULAR TRAVEL

¢  Electronic EFT #NFRKIRZZVZ000014

G Journe...

Reason of EFT

Train No. 12626 NDLS

IT - IRREGULAR TRAVEL (berth allo...

Already held Tkt/Voucher/GC?

UTS
AGC

MAIL/EXP

EFT Details

NDLS

1234567890
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< Electronic EFT #NFRKIRZZVZ000014

e Journe... e Passengers and Lu...

Add Passengers

Passenger #1
NISHANT Deni...

20 NDLS - AGC

Unbooked Luggage??

Unbooked Pet??

PREVIOUS NEXT
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Select route between NDLS &
AGC

(O NDLS-TKD-AGC

CANCEL OKAY

¢ Electronic EFT #NFRKIRZZVZ000014

o Journe... o Passengers and Lu... o Fare and Paym... o Sum

Fare Details
Fare:
Excess Fare :
Luggage Fare :
CGST :
SGST:
UGST :

IGST :

Total Fare:

Select Payment Method:

UPI QR Code
UPI

CASH
SPOS
RTC/VOUCHER
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Confirm EFT

EFT No: ZZVZ - 14
EFT Reason: IT
From Stn: NDLS

To Stn :AGC

Class : SL

No of Passengers : 1
Fare : 85.00

Excess Fare: 250.00
Luggage Amount: 0.00
CGST: 0.00

SGST: 0.00

Total Fare: 335.00

Do you want to continue?

¢  Electronic EFT #NFRKIRZZVZ000014

o Journe... Q Passengers and Lu... e Fare and Paym... o Sum..

Summary

EFT No. NFRKIRZZVZ000014

Reason IRREGULAR TRAVEL (berth allotment)
From Station NDLS

To Station

Journey Class SL

Total Fare 335.00

Pay Mode CASH

EFT Status SUCCESSFUL

MAKE ANOTHER EFT CLOSE
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< [ ALL ] S3

BOARDING --, NDLS, MT], AGC... ¥ DEBOARDING -, MT], AGC,GW... ¥

ALL NC TU NT CAN CURR RAC TDR

NEERA 2718401081 AGC-TPTY
F42- —- 38409413 - R1-LD—

NISHANT ZZN'Z000014 NDLS-AGC
M28- D- - ZZNZ000014 - Rl-~-

ARTI RAWAT 2240431051 GWL-ET
E30- E- 0- R1-LD—

JYOTI BHALAVI 2720428913 NGP-AWY
E26- E-~ (- R1-GN—

V RAMA LAKSHMI 2439238437 NGP-TPTY
F47-E-~ 0- R1-LD--
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EFT MIS:-

For check the EFT details go to Menu Button & click on EFT MIS

<  Excess Fare Ticket

T e-EFT
E Paper EFT

/E,y EFT MIS

o Digital Transactions

Click on
EFT MIS
button i

Revenue Summary

0 Block/Unblock e-EFT

< EFT Transactions TRIP ID: 6B33917

EFT Numb: Daky R cl From To Sktn Total Amt i
umber ate eason ass SI:n o o m .

l Z-1049 210825 WT 3A npLs nop  F2,270 CASH

l ZZTE-247 21.08.25 WT 3A nows noe  F2,270 CASH

RTC/
ZZITE-248 210825 WT 3E npws BrL 771,845 NVOUC
HER

l ZZTE-249 21.08.25 WT 2A nNpows er. T 2,670 CASH

l Z-1032 21.08.25 LT 2A HoLs nor  F100 CASH

ZZTE-250 25.08.25 SM 2A nDLs sA Z200




User Manual

HHT Application e-EFT Module 2.9.0

Digital Transactions:-

<  Excess Fare Ticket

4
2=
=2

e-EFT

Paper EFT

EFT MIS

Digital Transactions

Revenue Summary

Block/Unblock e-EFT

Click For check
online Transaction
States.
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< Digital Transactions

EFT No: #Attempt
ED2490068 #1
Bank Ref No

Time: 16

Iransaction Status

Last Refreshed at: 15:52:

Amount

<50.00

:41:45 07-02-25

HHT Application e-EFT Module 2.9.0

REFRESH C

38 08-02-25

sStatus
Failed

UPI074120250424414641

nent Mode : UPI

Payment Initiated

EFT No: #Attempt
ED2490068 #2
Bank Ref No

Time 16

Transaction Status

Amount

<50.00

:41:53 07-02-25

status

Failed

le UPI
Payment Initiated

EFT No: #Attempt
ED2490068 #3
Bank Ref No

Time 16

Iransaction Status

Amount

<50.00

:42:00 07-02-25

Status

Success

EFT No: #Attempt
ED2490069 #1
Bank Ref No

Time 17

Iransaction Status

Amount

<50.00

:11:54 07-02-25

Status

Failed
UPI071120250524115488
nt Mode UPI

Payment Initiated

EFT No: #Attempt
ED2490069 #2

Bank Ref No

Amount

<50.00

Status
Failed

First refresh than
Check

EFT Failed

EFT Successful.

UPI074220250424420088 ]
nt Mode UPI
Payment Verified

© Incase of failed transaction,if an amount has been deducted from account it will be
credited back within 5 - 7 working days.
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Revenue Summary
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Block/Unblock e-EFT:-

Login
USERNAME

PASSWORD

CAMNCEL
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< Block eEFT

Inspeckion OFFicer name
Designation

Headquaker

ID card No.fAuthority No.

Blocked From Statien

Blocked To station

Key In All detail$ and Tap on Block
EFT

v

Inspection OFficer name VIKASH
Designation TTE
Headquater NDLS
ID card No.fAuthority No. 12345

Blocked From Sktation
NDLS

Blocked Te stakien
DBRT

!

Tap On Block EFT

After Tapping Block e-EFT, EFT will be block.




User Manual

HHT Application e-EFT Module 2.9.0

Indication of colors in EFT MIS:-

White color is
indicated the
payment has not
done yet.

Blue coloris
indicated the
payment has
been done
successfully

I 27U4 -7 13.02.23 WT SL DBG NDLS ¥ 950 CASH

ZZTE - 21 13.02.23 WT 3A DbDBG NDLS ¥ 2,460 UPI

IZZTE-ZZ 13.02.23 UBL SL SV NDLS ¥ 595 CASH

R -4000 13.02.23 WT 2A DBG &V T 485

EFTNO

PNR No/ EFT No.

Reason

Reason for allotment(e.g. without ticket)

SRC

Select the source of the allotted from a drop-down list of ISL’s

DEST

Select the destination of the allotted from a drop-down list of ISL’s

COACH_ID

Select the coach where the seat is to be allotted from a drop-down list of coach ID’s

Fare

Type in the actual journey fare

Excess Fare

Excess fare

GST

Type in the GST amount

Name

Type in the passenger full name

Age

Type in the passenger age

Sex

Select from drop-down list

Berth

Select the berth from the drop-down list. In case no berth is available and
passenger travels in standing mode, select ‘standing’ from here.
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About Page (Go to Menu Page)

About Page display the all information related to App and all symbols information
and meaning of symbols

General Information

Q

Tatkal quota code - CK is now renamed as TQ

Waitlisted passengers not provided with confirmed or RAC
accommodation should not board the reserved
compartments.

Q

TTE should not collect any extra amount From the
passengers who have been upgraded to higher class

Q

TTE should verify the pending amount to be collected due to
Fare revision.

©

What's New on 2.9.0

A new page has been added For Digital Transactions. It will
contain a list of all online transactions (successFul or Failed)
made on the current trip.

RTC/Voucher payment option has been added to the EFT
Module

QUNQ

The concessions Maskter page has been added to the Utilities
menu

Q

Onboard Staff details are now fetched automatically From
the CMM application. The train captain can add remarks or
also edit details of stafF present on the train

Utility For UTS number enquiry has been added to the
Utilities menu

QUNQ

Users can now check the status of a UTS ticket online after
scanning the QR code given in a UTS ticket.

Q

Utility For Divyangjan card number enquiry has been added
to the Utilities menu. Divyangjan card number can also be
verified using QR code scanner on the same page

Added ticket status (Normal/Seized/Torn/Lost/Found etc.) in
PNR enquiry

Q&

The duty date is now shown For all duty types
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Bug Fixes

Fixed a bug where the allotment of partial WL on
composite berth was Failing

Q

When a passenger upgraded on a berth having shorter
length than passenger destination, overlapping berths
were generakted.

Q

In the PNR search page, For Waitlist passengers “Journey
Class" was not visible

Q

In the PNR search page, For dropped ETKT passengers
“From Stakion” was not visible
When RAC was allocated to NT RAC berth, a vacant berth

was being added in the reverse direction on the long
press of the same NT RAC berth

Miscellaneous changes with regards to security
compliance

Q R ®

App Information

Data Not Available
218

IMEI Number

uuID
Make & Model |

App Version 2.9.0

o5 version
Release Date

Hardware Serial No

Data Not Available
27T Nov 2024

Data Not Available
218
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Symbols Information

© Ppull Differential Data

© Push Sync Data

Q Refresh page

© Normal shift for passengers
©@ Boarding passengers

© Information of PNR

B Save chart page in device
E Etkt Passengers

C Credit card

ES Escorting Staff

e Ticket lost

P Pre bought Ticket

D Deny meal

& Non Veg Etkt Passenger

A Veg Etkt Passenger

* VIP Passenger

/ Yuva quota

®© Auto Differential Pull Data
<. Vacant berth sent to PRS

22 Mutual shift for passengers
® Got down passengers

L) Syncdata

~ Etkt Passenger

© Preview before save

V Veg Meal

Z Concession Ticket
$ Original passenger upgraded
ENV Etkt Non Veg Passenger
Y YTSK Booked Ticket

NV Non Veg Food Choice

% Non Veg Non Etkt Passenger
# Veg Non Etkt Passenger

YU Quota Code

! Upgraded passenger
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Symbols Information

© Pull Differential Data

© Push Sync Data

Q Refresh page

© Normal shift for passengers
©@ Boarding passengers

© Information of PNR

B Save chart page in device
E Etkt Passengers

C Credit card

ES Escorting Staff

e Ticket lost

P Pre bought Ticket

D Deny meal

& Non Veg Etkt Passenger

A Veg Etkt Passenger

* VIP Passenger

®© Auto Differential Pull Data
<. Vacant berth sent to PRS

22 Mutual shift for passengers
% Got down passengers

{1 Syncdata

~ Etkt Passenger

®© Preview before save

V Veg Meal

Z Concession Ticket

$ Original passenger upgraded
ENV Etkt Non Veg Passenger

Y YTSK Booked Ticket

NV Non Veg Food Choice

% Non Veg Non Etkt Passenger
# Veg Non Etkt Passenger

YU Quota Code
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<  About

D Deny meal NV Non Veg Food Choice

& Non Veg Etkt Passenger % Non Veg Non Etkt Passenger
A Veg Etkt Passenger # Veg Non Etkt Passenger

* VIP Passenger YU Quota Code

/ Yuva quota ! Upgraded passenger

NRF Non refund across the counter

A Atas Transfered PNR, Ask for Catering option

+ Passenger booked under DOCTOR concession

Q  Serach by PNR and passenger name

> Passenger opted for Bedroll

< FT passenger booked using PASSPORT

Food Option Icons

Non veg Yo Veg
Veg Evening Snacks Jain Meal
Diabetic Veg Diabetic Non Veg

Tea/Coffee Only ! Denied meal




User Manual HHT Application e-EFT Module 2.9.0

Feedback Page (Go to Menu Page)

Feedback page will be used for TTEs for filling feedback related to HHT
application (Like as- chart download, UI design and Data sync problem)

< Feedback Form

Chart Download lPlease Select V]

Navigation [ Excellent v ]

UI Design [ Good v]

Sync Performance [Very good

Ease to access [Poor VI

Remark User can also give feedback in
remark

FEEDBACK SUBMIT

Do’s & Don’ts

Dos:
1. Always use only the finger for clicking on the screen of the HHT.

2. Keep the device away from direct flame or hot stuff.

3. Keep the device away from moisture.

Always log off from the application after all the work has
been finished. Also switch off the phone in the device.
This saves the battery backup.

Don’ts:

1. Use of any other pointing device, like a pen, on the device
screen. This may damage the screen and render the device
useless.

Drop the device on the floor.

Click on the device screen with high force.

Use the device phone while working with the application.




