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Prerequisites: 

Before doing any HHT (Hand Held Terminal) operations, following requirements must be 

fulfilled: 

1. The TTEs must have their valid Login ID & Password of TTE Lobby application. 

2. Proper Duties (on Trains) must be assigned to the User. 

3. Coach allocation should be done. 

4. The TTEs must sign on proper duty from Duty Start Station in TTE lobby 
application. 

 

Log In Process: 

a. Switch on the phone by clicking on the phone icon shown on the screen. 

b. Run the HHT application by following the following procedure:- 
 

 

HHT App Icon 
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c. Enter user name and password, and click on ‘Login’. 
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Tap on ‘NEW CHART/DUTY’ to download chart: 

 
   
 

 

 

 

Tap on New 

chart/Duty for 

download the chart 

USER ID of 

Staff with 

lobby/Division

/zone Details 
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Home page: 
This page must appear after every successful download of charts. Here check for the 

correctness of the information. In case of any discrepancy, please contact coach 

assignment staff.  
 

  
 

 

 

 

 

 

 

 

 

 

 

 

Berth 

Release to 

PRS 

Menu 

Button 

Data Sync 

Auto Data 

Pull 

Data Push 

Data Pull 

QR Scan Ticket 
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To See the Menu, Click on the menu button, subsequently following drop-down 

menu pops up: 

1. Auto data pull button: (green means enabled), it fetches data from server after 

every 15min. 
2. Data pull button: Fetches differential data from HHT server. 

3. Data push button: Sends the updated client data to HHT server. 

4. Data sync button: will first push client data to the server and then pull the data 

from server. 

5. Berth Release to PRS: It sends unoccupied berths released due to passenger 
absence from 

HHT device to PRS server 
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Annexure –B 

 

Reason wise validations added on EFT Module: 
Sr 

No 

 

EFT Reasons 

Reason 

Code 

 

Fare 

 

Penalty 

Luggage 

Fare 

 

GST 

 

Total 

 

Train/Route/Class 

 

 

 

1 

 

 

WITHOUT 

TICKET 

 

 

 

WT 

 

Must be 

greater 

than zero 

 

Must be 

greater 

than zero 

  

Must be greater 

than zero if AC 

Class else zero 

Must be greater 

than zero and 

greater than 5 × 

no of passengers 

 

 

 

Required 

 

 

 

2 

 

 

JOURNEY 

EXTENTION 

 

 

 

JE 

 

Must be 

greater 

than zero 

 

 

Must 

zero 

 

 

be 

  

Must be greater 

than zero if AC 

Class else zero 

Must be greater 

than zero and 

greater than 5 × 

no of passengers 

 

 

 

Required 

 

 

 

3 

 

 

UNBOOKED 

LUGGAGE 

 

 

 

UBL 

 

 

Must 

zero 

 

 

be 

 

 

Must 

zero 

 

 

be 

 

Must be 

greater 

than zero 

 Must be greater 

than zero and 

greater than 5 × 

no of passengers 

 

 

 

Required 

 

 

 

4 

 

 

CLASS 

UPGRADE 

 

 

 

UUC 

 

Must be 

greater 

than zero 

 

 

Must 

zero 

 

 

be 

  

Must be greater 

than zero if AC 

Class else zero 

Must be greater 

than zero and 

greater than 5 × 

no of passengers 

 

 

 

Required 

 

 

 

5 

 

NON 

PENALTY 

CASES 

 

 

 

NPL 

 

Must be 

greater 

than zero 

 

 

Must 

zero 

 

 

be 

  

Must be greater 

than zero if AC 

Class else zero 

Must be greater 

than zero and 

greater than 5 × 

no of passengers 

 

 

 

Required 

 

6 

IN LUIE OF 

GC OR LCC 

 

GC 

Must 

zero 

be Must 

zero 

be Must 

zero 

be  

Must be zero 

 

Must be zero 

 

 

 

 

7 

 

 

 

SMOKING 

 

 

 

SM 

 

 

Must 

zero 

 

 

be 

 

Must be 

greater 

than zero 

 

 

Must 

zero 

 

 

be 

 

 

 

Must be zero 

Must be greater 

than zero and 

greater than 5 × 

no of passengers 

 

 

 

 

8 

 

 

 

LITTERING 

 

 

 

LT 

 

 

Must 

zero 

 

 

be 

 

Must be 

greater 

than zero 

 

 

Must 

zero 

 

 

be 

 

 

 

Must be zero 

Must be greater 

than zero and 

greater than 5 × 

no of passengers 

 

 

9 

 

FREE EFT 

 

FRE 

Must 

zero 

be Must 

zero 

be Must 

zero 

be  

Must be zero 

 

Must be zero 

 

 

10 

OTHER 

CASES 

 

OTH 

      

 

 

 

11 

 

 

UNBOOKED 

PET 

 

 

 

UBP 

 

 

Must 

zero 

 

 

be 

 

 

Must 

zero 

 

 

be 

 

Must be 

greater 

than zero 

 Must be greater 

than zero and 

greater than 5 × 

no of passengers 

 

 

 

Required 

 

 

 

12 

 

 

IRREGULAR 

TRAVEL 

 

 

 

IT 

 

Must be 

greater 

than zero 

 

Must be 

greater 

than zero 

  

Must be greater 

than zero if AC 

Class else zero 

Must be greater 

than zero and 

greater than 5 × 

no of passengers 

 

 

 

Required 

 

 

13 

CARBON 

PAPER 

FAULT 

 

 

CPF 

 

Must 

zero 

 

be 

 

Must 

zero 

 

be 

 

Must 

zero 

 

be 

 

 

Must be zero 

 

 

Must be zero 

 

Other validations added are: 
1. Length check on Remarks and Email id (100 and 35 char). 
2. EFT Max Passenger number set to 100. 
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Electronic Excess Fare Ticket 

 

 
 

 

Click on 

Menu 

Button 
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Click on 

EFT 
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Click on 

e-EFT 
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1. WITHOUT TICKET 
 

1.1 Select the WITHOUT TICKET reason and enter the EFT details and Click Next button. 
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1.2 Enter the passenger details and Select Coach and Berth and Click Next. 
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1.3 Fare details appears automatically on screen & select payment method. 
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1.4 Confirm the EFT details & click on “Yes”.  
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1.5 EFT summary will be generated as follows. 
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2. JOURNEY EXTENSION 

 
2.1 Select the Passenger from the chart .  
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2.2 Select reason – JOURNEY EXTENSION. Already held ticket details will automatically  

appear on the screen. Enter the EFT details for journey extension.  Click Next. 
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2.3 Passenger Details will appear on screen automatically. Select the coach and berth to be 

allotted for extended journey. A checkbox for releasing current berth is also available at 

this point. Click Next. 
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2.4 Fare details will appear on screen. Select Payment method and make payment. 
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2.5 When payment is successful , e-EFT Summary will be generated. 

 

 
 

2.6 Passenger is visible in chart for the extended journey. 
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3. CLASS UPGRADE 
 

 

 
 

 

 

 



User Manual HHT Application e-EFT Module 2.9.0 

 

25 

 

 

 

 
 

 



User Manual HHT Application e-EFT Module 2.9.0 

 

26 
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4. UNBOOKED LUGGAGE 
 

4.1 Select the Passenger from the Chart. 

 

 
 

 

 

 



User Manual HHT Application e-EFT Module 2.9.0 

 

29 

 

 

 

4.2 Select the reason – e-EFT then UNBOOKED LUGGAGE. Already held ticket details 

will automatically appear on screen. Enter the EFT details .Click Next. 
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4.3 Passenger Details will appear automatically appear on screen. Free allowance and 

marginal allowance appears well. Enter the Weight of the luggage.  Weight chargeable 

will appear on screen. Click Next. 
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4.4 Then Auto Fare will be shown in HHT. 
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5. SMOKING 
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6. LITTERING 
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7. FREE EFT  
 

7.1 Select the reason – FREE EFT. Enter the remarks . Already held ticket details will  

automatically appear on screen. Enter the EFT details .Click Next. 
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7.2 Passenger Details will appear automatically on screen. Click Next. 

 

 
 

 

7.3 Fare details will automatically appear on screen . Select payment method. Make payment.  

Click Next. 
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7.4 Once Payment is successful , e-EFT Summary will be generated. 

 

 
 

7.5 Passenger is visible in chart with remarks. 
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8. IRREGULAR TRAVEL 
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EFT MIS:- 

For check the EFT details go to Menu Button & click on EFT MIS 
 

 
 

 

Click on   

EFT MIS 

button 
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    Digital Transactions:- 
 

 

  

Click For check 

online Transaction 

States. 
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EFT Failed 

EFT Successful. 

First refresh than 

Check 
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Revenue Summary:- 

For check the REVENUE details go to Menu Button & click on EFT then click on  

REVENUE SUMMARY. 
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Block/Unblock e-EFT:- 
 

 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



User Manual HHT Application e-EFT Module 2.9.0 

 

59 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

After Tapping Block e-EFT, EFT will be block. 

Key In All details and Tap on Block 

EFT 

Tap On Block EFT 
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Indication of colors in EFT MIS:- 
  

 

 

EFTNO PNR No/ EFT No. 

Reason Reason for allotment(e.g. without ticket) 

SRC Select the source of the allotted from a drop-down list of ISL’s 

DEST Select the destination of the allotted from a drop-down list of ISL’s 

COACH_ID Select the coach where the seat is to be allotted from a drop-down list of coach ID’s 

Fare Type in the actual journey fare 

Excess Fare Excess fare 

GST Type in the GST amount 

Name Type in the passenger full name 

Age Type in the passenger age 

Sex Select from drop-down list 

Berth Select the berth from the drop-down list. In case no berth is available and 

passenger travels in standing mode, select ‘standing’ from here. 

Blue color is 

indicated the 

payment has 

been done 

successfully 

White color is 

indicated the 

payment has not 

done yet. 
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About Page (Go to Menu Page) 

About Page display the all information related to App and all symbols information 

and meaning of symbols 
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Feedback Page (Go to Menu Page) 

Feedback page will be used for TTEs for filling feedback related to HHT 

application (Like as- chart download, UI design and Data sync problem) 
 

 

 

 

Do’s & Don’ts 
Dos: 
1. Always use only the finger for clicking on the screen of the HHT. 

2. Keep the device away from direct flame or hot stuff. 

3. Keep the device away from moisture. 

4. Always log off from the application after all the work has 

been finished. Also switch off the phone in the device. 

This saves the battery backup. 
 

 

Don’ts: 
1. Use of any other pointing device, like a pen, on the device 

screen. This may damage the screen and render the device 

useless. 

2. Drop the device on the floor. 

3. Click on the device screen with high force. 

4. Use the device phone while working with the application. 


